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GENERAL INFORMATION

The following section provides an overview of the University of Illinois Advancement Tracking and
Engagement database, known as TED.

.
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INTRODUCTION TO TED

ADVANCEMENT COMMUNITRACKING AND ENEMENT DATABASE

TED is the Tracking & Engagement Dasatused by the University of lllindiglvancement community

to track awide range of informatiomelated to advancement work:ED klpsimprove constituent
engagement, build stronger relationships, and meet fundraising challenges by providing an organizat
wide toolset for managingur constituent base.

The University ofllinois Foundation (UIR3 the official fundraising and private gigceiving

organizationfor the University of lllinoisyStem and its three universities in Urba@dampaign,

Chicag, and Springfield. UIF works closely with alumni and friends, faculty and staff, corporations and
foundations, and campus development professionals to create fundraising programs and opportunities
that benefit the University and its excellence in teachirggearch, public servicand economic
development.

Background

After a thorough process of selecting a vendor, Blackbaud CRM was chosen and we named our system
TED. This twyear selection and implementation process was the Advance lllinois Projeqtrdjbet
mandate was to replace the FACTS legacy system with Blackbaud CRM and provide document
management, business intelligen@nd additional functionality for the Advancement community. Much

of the data from our legacy system was mapped to TED, andamwersion went live November 23, 2015.

In addition to TED, we rolled out the Hyland OnBase document storage system in 2015. OnBase stores
various kinds of documents relating to advancement, gift documentation, and constituent
correspondence. Some documntsrstored in OnBase surface in TED for easy access.

TED

Pages displayed in TED will vary based on user access settings.

TED is a webased system that authorized users can acce$stat/crm.uif.uillinois.edu

OnBase
OnBase is a webased system that authorized users can accesstas://edms.uif.uillinois.edu/

Most users will access OnBase through the web client (link above), but some authorized users may
access OnBase using the Outlook Integration or Word Integration.

CREAHD-08/28/17 UPDATE{02/08/19
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HOW TO GET HELP WITH TED

RESOURCES FOR TEBRSS

Documentation and Resources UIE Kelp| =
Help is available within TED under UIF Help in the blue UIE Hel
L elp
navigation ba. -
«&4 UUIF HELP
UIF Help contains links to the TED User Guide and additiotwa
documentation.
)
s/ UIF HELP
UIF Help (6) [£]] More ~
Document Name | Document Link Document Description Modified on
Advancement Support - Submit a...  https://support.uifuillinois.edu Submit questions and requests dir...  9/18/2019
[DOCUMENTATION] - Site List http:/fonline.if.uillinois.edu/InfoCenter/TEDSL...  This report is updated each Mond... 7/31/2017
*TED User Guide I{— https://online.uif.uillinois.edu/online/reference... TED questions? Start herel 1/29/2019
[DOCUMENTATION] - Online Givi...  https://online.uif.uillinois.edu/system/files/201... This document describes how to i...  7/9/2019
*TED Query User Guide https://online.uif.uillinois.edu/online/reference... Query questions? Start here! 6/24/2019
Form - Gift Transmittal https://online.uif.uillinois.edu/Transmittal/ Use this form for Gift Transmittal i... 3/16/2018

Type a word or phrase in the search field to view what is available.

@') LATEST NEWS

Enterprise Reports course now available
Enterprise Reports will fopus on the 21 powerful

entenprisewide regorts #ailable vis TED's Ul Repodting
MY COURSES CATALOG ., This training will teach yiu how 1o easily..,
See courses you are enrolled in See a complete list of available courses
TED Release Hotes 07/21/18
.E H‘, Current releass documentation
3 X))
“ 7
Become a Master of Advancement Data
DOCUMENTATION TRANSCRIPT fnew St o anling curriculs in iLearn is coming this
- Augast-Saptember that will teach you the full spectrum
Browse or downlcad resources View Transcript af Advancement data reparting & searching tocls...

Search , Q

Click the Documentation tile to navigate to the full catalog, organized by subject.
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DOCUMENTATION

|° | search 'Documentatic | Q) |

Foundation Services

Gift Planning

HR Training Team Resources

UIF Advancemenbformation Management and Support

The UIF Advancement Information Management and Support (AIMS) department is available to answer
your questions or direct you to the appropriate department that can provide assistance.

Phonec (217) 3063907

Email ¢ aims@uif.uillinois.edu

Click theAdvancement Support portal link located under UIF Help in the blue navigation bar in TED.

\2) UIF HELP

UIF Help (6) (]| More ~

Document Name Document Link Document Description Modified on
Advancement Support - Submit a... | https://support.uif.uillinois.edu Submit questions and requests dir... 9/18/2019
[DOCUMENTATICON] - Site List http://online.uifuillinois.edu/InfoCenter/TEDSI... This report is updated each Mond... 7/31/2017
*TED User Guide https://online.uif.uillinois.edu/online/reference... TED questions? Start here! 1/29/2019
[DOCUMENTATION] - Online Givi...  https://online.uif.uillinois.edu/system/files/201... This document describes how to 1...  7/9/2019
*TED Query User Guide https://online.uif.uillinois.edu/online/reference... Query questions? Start here! 6/24/2019
Form - Gift Transmittal https://online.uif.uillinois.edu/Transmittal/ Use this form for Gift Transmittal i... 3/16/2018

You will be prompted to login in tdIFSupport using the linkittps://support.uif.uillinois.eduand
choose the options below.

Description/Details
Category: Type: Item:
|Dala Services E |Olher E |Olher E

This allows you to submit additional details, including a file or screenshots that will assist us in resolving
your issue.

CREATE{®1/03/18 UPDATER09/26/19
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HOW TO LOG INTO TED

ADVANCEMENT TRACKINNED ENGAGEMENT DABKSE

TED is the University of lllinois Tracking and Engagement Database. This system is used by the lllinois
Advancement community to track a wide range of informatiomted to our constituents. Our system is
also referred to as CRM, or Constituent Relationship Management System.

TED is a webased system accessed from your web browser. TED access is requested by your supervisor
by a submitting an Access Request Form.

Lirks

Production environmentg https://crm.uif.uillinois.edu

Training environment; https://crmtraining.uif.uillinois.edu

Login Screen
Choose your campuslow

I @ £ | UNIVERSITY OF ILLINOIS SYSTEM

Select Your University

This service, Tri-Campus Discovery Service Proxy, supports multiple groups associated with the
University of Illinois System. Select one of the following to go to the appropriate login screen.

Choose from the following:

O University of Illinois at Chicago
O University of Illinois at Springfield

® University of Illinois at Urbana-Champaign h

O Remember my choice

Use your Net ID and password to log in.

UNHIVERSITY OF ILLINDIS
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LNots ey

You must log in to Tri-Campus Discovery Service Proxy to continue.

IL

Enter your NetiD: || |

Enter your password: | |

Clear previous selection for automatically sharing my information with O
this service

Please note, if you have mdltctor authentication (2FA) enabled, TED will now take advantage of this
newly added securityeasure

Log out
About TED

Log out with the X in the upper right corneryafur browser. Due to the 2 Factor Authentication
LINEPOS&dax (GKS [23 2dzi 2LIA2Yy 1020S Wl oz2dzi ¢95Q Ay

Off-Campus Access
If you need to access TED outside of one of the University of lllinois locations, access can ba made vi
Virtual Private Network (VPN) connection.

If you need to install a VPN connection on your computer, tablet, or smartphone, visit one of the
following sites for your Universigpecific instructions:

UICc¢ http://accc.uic.edu/service/vpn

UIsg Bl - | % | http://www.uis.edu/informationtechnologyservices/connect/vpn/
uiuc ﬁ| : ¢ http://techservices.illinois.edu/services/virtugdrivate-networking
vpn/details
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BROWSER COMPATIBILITY

FOR SYSTEMS USEDILLINOIS ADVANCENT

The various technologies used by lIllinois Advancement will work with a wide range of browsers.

BROWSER
. . i Microsoft®
IE | Firefox | Chrome | Safari | Mobile
(i0S / Android) Edge
9.1.0 EdgeHTML 14
OnBase | 11.0 525+2ESR 57+ 10.0.0 Cor:'o;ible (limited
10.1.0 P support)
TED
(Blackbaud | 11.0 Yes Yes Yes Yes Yes
s CRM)
L
('7) Microsoft
>- SQL 11.0 Yes Yes Yes Yes Yes
« Reporting
UI.F 11.0 Yes Yes Yes Yes Yes
Online

All the technologies used by lllinois Advancement must be accessed at one of the three campuses of the
University of Illinois. When effampus these technologies can only be accessed via a Virtual Private
Network (VPN) connection.

If you need to instath VPN connection on your computer, tablet or smart phone visit:
https://online.uif.uillinois.edu/online/reference/AdvancelllinoisConnectingFroma@ifipus. pdf

Browser Shortcuts
Here are several web browser shortcuts that will make using Blackbaud CRM easier:
Zoom In= Control Key + Plus Key
Zoom Out= Control Key + Minus Key
Refresh Screern F5
Toggle Full Screen F11
Back Button= Alt + Left Arrow
Forward Button= Alt + Right Arrow
Browser History= Control + H
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TED ON MOBILE DEVICES

ACCESSING TED ON ROMOBILE DEVICE

This document is intended to assist users with accessing TED on their mobile devices.

Mobile Access

TED isveb-basedand may be accessed on mobile devices such as a tablet or phone. This is not an

G! LIS AG Aa aavYLie | aGaNBFYEAYSR Y20AtS OASso ¢
using a tablet, kowever, once you are reducedtthe size of most phones, the mobile view is more

useful.

In order to access TED, you must be using a campus connection or have a VPN configured. Check with
@2dzNJ dzy A Qa GSOKy2f23@8 adlFF | 062dzi @2dzNJndLISOATAO
here:

https://online.uif.uillinois.edu/online/reference/AdvancelllinoisConnectingFromOffCampus. pdf

Please note, not all of the systems that makeTED may be compatible with your mobile device.
Specifically, the Hyland Electronic Document Management System (OnBase). Full compatibility
information can be found here:

https://online.uif.uillinois.edu/online/reference/TED/Documentation/TED SystemCompatibilityInformati
on.pdf

Once your VPN is configured, go to the TED site and log in:

https://crm.uif.uillinois.edu/

There are two methods to get to the mobile site.

1. / £t A01 a!LC wSaz2daNOSaé¢ Ay GKS dzLJISNI 6f dzS bl @Al
2. Click on theMobile ¢ Constituent Viewor the Mobile ¢ Prospect Viewink.

I [Cnnslltuems B Name or lookup ID yel

Home + | Constituents *  Marketing and Communications * | Revenue ¥ | Events = | Memberships * | Prospects * Volunteers * | Ul Reporting * | Fundraising = | Analysis * QVISESTICEEE UIF Help »

Shortcuts UIF Resources

#3 Add this page to " UIF Links . © UlF Links

shorteuts
o] Manage my shortcuts ©® [ More~ &

Linkdescription Link

Recent searches

r Designation search Mobile - Constituent View https://crm.uif.uillinois.edu/BBCRM_Prod/webui/m/Constituent/ConstituentFeatures.ashx?databaseName=BBCRM_Prod

,l-' Constituent search Mobile - Prospect View https://crm.uif.uillinois.edu/BBCRM_Prod/webui/m/MajorGiving/MajorGivingFeatures.ashx?databaseName=BBCRM_Prod

™ Event search OnBase Web Client https://edms.uif.uillinois.edu/appnet/login.aspx
M Committee Search UIF Online http://online.uif.uillinois.edu/

A Files & Reports https://online.uif.uillinois.edu/Online/Reports/FilesAndReports/
TED Code Table Request https://illinois.edu/fb/sec/5651871

Recently accessed
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Or:

1. Click theTedlogoin the upper left.

2. ClickMobilize.
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