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Important Note: 
Recent changes to the TED home page and other TED screens may vary from the documentation screen 

shots shown here.  
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GENERAL INFORMATION 
The following section provides an overview of the University of Illinois Advancement Tracking and 

Engagement database, known as TED.   
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INTRODUCTION TO TED 
ADVANCEMENT COMMUNITY TRACKING AND ENGAGEMENT DATABASE 

TED is the Tracking & Engagement Database used by the University of Illinois Advancement community 

to track a wide range of information related to advancement work. TED helps improve constituent 

engagement, build stronger relationships, and meet fundraising challenges by providing an organization-

wide toolset for managing our constituent base. 

The University of Illinois Foundation (UIF) is the official fundraising and private gift-receiving 

organization for the University of Illinois System and its three universities in Urbana-Champaign, 

Chicago, and Springfield. UIF works closely with alumni and friends, faculty and staff, corporations and 

foundations, and campus development professionals to create fundraising programs and opportunities 

that benefit the University and its excellence in teaching, research, public service, and economic 

development. 

Background 
After a thorough process of selecting a vendor, Blackbaud CRM was chosen and we named our system 

TED. This two-year selection and implementation process was the Advance Illinois Project. The project 

mandate was to replace the FACTS legacy system with Blackbaud CRM and provide document 

management, business intelligence, and additional functionality for the Advancement community. Much 

of the data from our legacy system was mapped to TED, and our conversion went live November 23, 2015. 

In addition to TED, we rolled out the Hyland OnBase document storage system in 2015. OnBase stores 

various kinds of documents relating to advancement, gift documentation, and constituent 

correspondence. Some documents stored in OnBase surface in TED for easy access. 

TED 
Pages displayed in TED will vary based on user access settings. 

TED is a web-based system that authorized users can access at http://crm.uif.uillinois.edu. 

OnBase 
OnBase is a web-based system that authorized users can access at https://edms.uif.uillinois.edu/. 

Most users will access OnBase through the web client (link above), but some authorized users may 

access OnBase using the Outlook Integration or Word Integration. 

 

 

CREATED - 08/28/17    UPDATED ς 02/08/19 

http://crm.uif.uillinois.edu/
https://edms.uif.uillinois.edu/
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HOW TO GET HELP WITH TED 
RESOURCES FOR TED USERS  

Documentation and Resources 
Help is available within TED under UIF Help in the blue 

navigation bar. 

UIF Help contains links to the TED User Guide and additional 

documentation. 

 

Type a word or phrase in the search field to view what is available. 

 

Click the Documentation tile to navigate to the full catalog, organized by subject.  
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UIF Advancement Information Management and Support 
The UIF Advancement Information Management and Support (AIMS) department is available to answer 

your questions or direct you to the appropriate department that can provide assistance. 

Phone ς (217) 300-3907 

Email  ς  aims@uif.uillinois.edu 

Click the Advancement Support portal link  located under UIF Help in the blue navigation bar in TED. 

 

You will be prompted to login in to UIF Support using the link  https://support.uif.uillinois.edu and 

choose the options below.  

This allows you to submit additional details, including a file or screenshots that will assist us in resolving 

your issue.  
 

CREATED - 01/03/18    UPDATED ς 09/26/19 

mailto:aims@uif.uillinois.edu
https://support.uif.uillinois.edu/
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HOW TO LOG INTO TED 

ADVANCEMENT TRACKING AND ENGAGEMENT DATABASE 

 

TED is the University of Illinois Tracking and Engagement Database. This system is used by the Illinois 

Advancement community to track a wide range of information related to our constituents. Our system is 

also referred to as CRM, or Constituent Relationship Management System. 

TED is a web-based system accessed from your web browser. TED access is requested by your supervisor 

by a submitting an Access Request Form. 

Links 
Production environment  ς  https://crm.uif.uillinois.edu 

Training environment  ς  https://crmtraining.uif.uillinois.edu 

 

Login Screen 
Choose your campus below 

 

 

Use your Net ID and password to log in.   

https://crm.uif.uillinois.edu/
https://crmtraining.uif.uillinois.edu/
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Please note, if you have multi-factor authentication (2FA) enabled, TED will now take advantage of this 

newly added security measure. 

                  

 

Log out with the X in the upper right corner of your browser.  Due to the 2 Factor Authentication 

ǇǊƻŎŜǎǎΣ ǘƘŜ [ƻƎ ƻǳǘ ƻǇǘƛƻƴ ŀōƻǾŜ Ψ!ōƻǳǘ ¢95Ω ƛƴ ǘƘŜ ŘǊƻǇŘƻǿƴ ǎƘƻǿƴ ƛǎ ŘƛǎŀōƭŜŘΦ   

 

Off-Campus Access  
If you need to access TED outside of one of the University of Illinois locations, access can be made via a 

Virtual Private Network (VPN) connection.  

If you need to install a VPN connection on your computer, tablet, or smartphone, visit one of the 

following sites for your University-specific instructions:  

UIC ς http://accc.uic.edu/service/vpn  

UIS ς http://www.uis.edu/informationtechnologyservices/connect/vpn/  

UIUC  ς  http://techservices.illinois.edu/services/virtual-private-networking-

vpn/details 

 

CREATED ς 08/21/17    UPDATED ς 4/26/19 

http://accc.uic.edu/service/vpn
http://www.uis.edu/informationtechnologyservices/connect/vpn/
http://techservices.illinois.edu/services/virtual-private-networking-vpn/details
http://techservices.illinois.edu/services/virtual-private-networking-vpn/details
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 BROWSER COMPATIBILITY 
FOR SYSTEMS USED BY ILLINOIS ADVANCEMENT  

 

The various technologies used by Illinois Advancement will work with a wide range of browsers.  

  BROWSER 

  IE Firefox Chrome Safari Mobile 
(iOS / Android) 

Microsoft® 
Edge 

S
Y

S
T

E
M 

OnBase 11.0 
52+ 

52+ ESR 
57+ 

9.1.0 
10.0.0 
10.1.0 

Not 
Compatible 

EdgeHTML 14 
(limited 
support) 

TED 
(Blackbaud 

CRM) 
11.0 Yes Yes 

 
Yes Yes Yes 

Microsoft 
SQL 

Reporting 

11.0 Yes Yes Yes Yes Yes 

UIF 
Online 

11.0 Yes Yes Yes Yes Yes 

 All the technologies used by Illinois Advancement must be accessed at one of the three campuses of the 

University of Illinois. When off-campus these technologies can only be accessed via a Virtual Private 

Network (VPN) connection.  

If you need to install a VPN connection on your computer, tablet or smart phone visit: 

https://online.uif.uillinois.edu/online/reference/AdvanceIllinoisConnectingFromOffCampus.pdf 

Browser Shortcuts 
Here are several web browser shortcuts that will make using Blackbaud CRM easier: 

Zoom In = Control Key + Plus Key 

Zoom Out = Control Key + Minus Key 

Refresh Screen = F5 

Toggle Full Screen = F11 

Back Button = Alt + Left Arrow 

Forward Button = Alt + Right Arrow 

Browser History = Control + H 
CREATED - 10/17/17    UPDATED - 1/22/19 

https://online.uif.uillinois.edu/online/reference/AdvanceIllinoisConnectingFromOffCampus.pdf
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TED ON MOBILE DEVICES  
ACCESSING TED ON YOUR MOBILE DEVICE 

 

This document is intended to assist users with accessing TED on their mobile devices. 

Mobile Access 
TED is web-based and may be accessed on mobile devices such as a tablet or phone.  This is not an 

ά!ǇǇΣέ ƛǘ ƛǎ ǎƛƳǇƭȅ ŀ ǎǘǊŜŀƳƭƛƴŜŘ ƳƻōƛƭŜ ǾƛŜǿΦ  ¢ƘŜ ƎŜƴŜǊŀƭ ŘŜǎƪǘƻǇ ǾƛŜǿ Ƴŀȅ ōŜ ǎǳŦŦƛŎƛŜƴǘ ŦƻǊ ǘƘƻǎŜ 

using a tablet, +however, once you are reduced to the size of most phones, the mobile view is more 

useful.  

In order to access TED, you must be using a campus connection or have a VPN configured.  Check with 

ȅƻǳǊ ǳƴƛǘΩǎ ǘŜŎƘƴƻƭƻƎȅ ǎǘŀŦŦ ŀōƻǳǘ ȅƻǳǊ ǎǇŜŎƛŦƛŎ ±tb ǇǊƻŎŜŘǳǊŜǎΦ  DŜƴŜǊŀƭ ƛƴŦƻǊƳŀǘƛƻƴ Ƴŀȅ ōŜ Ŧƻǳnd 

here: 

https://online.uif.uillinois.edu/online/reference/AdvanceIllinoisConnectingFromOffCampus.pdf 

Please note, not all of the systems that make up TED may be compatible with your mobile device.  

Specifically, the Hyland Electronic Document Management System (OnBase).  Full compatibility 

information can be found here: 

https://online.uif.uillinois.edu/online/reference/TED/Documentation/TEDSystemCompatibilityInformati

on.pdf 

Once your VPN is configured, go to the TED site and log in: 

https://crm.uif.uillinois.edu/ 

There are two methods to get to the mobile site. 

1. /ƭƛŎƪ ά¦LC wŜǎƻǳǊŎŜǎέ ƛƴ ǘƘŜ ǳǇǇŜǊ ōƭǳŜ bŀǾƛƎŀǘƛƻƴ .ŀǊ ŀƴŘ Ǝƻ ǘƻ ¦LC [ƛƴƪǎΦ 
2. Click on the Mobile ς Constituent View or the Mobile ς Prospect View link. 

 
 

 

https://online.uif.uillinois.edu/online/reference/AdvanceIllinoisConnectingFromOffCampus.pdf
https://online.uif.uillinois.edu/online/reference/TED/Documentation/TEDSystemCompatibilityInformation.pdf
https://online.uif.uillinois.edu/online/reference/TED/Documentation/TEDSystemCompatibilityInformation.pdf
https://crm.uif.uillinois.edu/
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Or: 

1. Click the Ted logo in the upper left. 
 

 

2. Click Mobilize. 
 

 




































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































